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What is Division 10?  
 
There are 50 divisions of construction defined by the Construction Specifications Institute (CSI). These were set up to 
organize specifications for commercial building projects and ensure better communication. Division 10 is the 
“Specialties” Division. This typically includes the installation of products later in the construction project such as, closet 
racking, stall and urinal partitions, fire extinguishers, mirrors, and many more items.  
 

Our Division 10 Team and Opportunities: 
 
Although our Customer Services & Division 10 Team has been around for years many of us aren’t familiar with the wide 
array of work they do.  
 
One of the biggest opportunities we have to grow our business is through the education and cross-selling of all the 
products and services we offer. When quoting the PHVAC to a customer for a job we should also be asking, “Who is 
doing the closets and shower doors?”, “Who is installing the partitions?”, and although it isn’t Div10, “Who is installing 
the appliances?”   
 
We should make it our goal to be familiar with and introduce these other areas we are involved in to our customers.  
 

  
Areas Our Division 10 Team is Involved In: 
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Who is on our Customer Services & Division 10 Team? 

Brandon Payne is the Manager of the Team 
Bruce Volkel is Division 10 Quotations 
Dan Herner has responsibilities outside of Division 10 but is heavily involved in the Sales and Management of the 
Department.  
James Henke is Division 10 Sales as well as Division 10 Quotations 
Mike Weimer is an Installation Specialist with a Background in Division 10 Construction & Softeners 
Mikel Neff is an Installation Specialist with a Background in Division 10 Construction 
Donnie Mack is an Installation Specialist with a Background in Division 10 Construction 
Jeff Hayes is an Installation Specialist with a Background in Appliances 
Russell Prater is an Installation Specialist with a Background in Appliances 
Brent Prater is an Installation Specialist with a Background in Appliances 
 

What is the next step? 
Start bringing up Division 10 with our customers and letting them know the wide variety of products our team can install. You can 

also mention the projects they have been involved in. By doing this we can not only increase our sales dollars but our value 

proposition to our customers as well.   


