
Giving Pricing Over the Phone 
 
Every day we are asked to give pricing over the phone to a new customer. Sometimes it is a Home Owner, 
sometimes it is a Plumbing or HVAC Contractor. In any case, it is important we give a consistent price. This 
flyer details a quick way to look up pricing for customers that are on the phone.  
 
 
 

New Customers Added: 
 

 
There are now four new customers in the system. One for each of the four most commonly used pricing 
profiles. PH100, PH200, PH300, SHOW. These customers have no customer level pricing exceptions and can be 
used to get an accurate view of profile pricing. This will help us give a price over the phone that matches what 
someone else will give the customer at the counter.  
 

The Process of Giving a Price: 
 

 
Below is a suggested procedure to take when asked to give a price over the phone.  
 

1. Determine if they already have an account. If so, use that price. If not proceed.  
2. Determine the pricing level the customer should be at.  

a. Are they a Home Owner?  
b. Are they a Contractor?  

3. Enter the appropriate customer into OE based on the pricing level you choose.  
4. Enter the item and give the customer that price.  

 

What are the General Profile Guidelines: 
 

 
To maintain consistent pricing, we should try to use the same guidelines. When a customer calls in you can’t 
exactly ask how big of a company they are so you will have to use your best judgment but below are the 
general profile guidelines. **These are general guidelines. Please ask your Branch Manager how and when 
to use these.  

 
*Home Owners should go on SHOW. 
 

Next Steps:  
 

 
The first next step is to learn more about OE. The link below is to our Employee Resources page with many Order Entry 
Videos and Flyers. 
http://www.leesupplycorp.com/employeeresources 

http://www.leesupplycorp.com/employeeresources

