
Wi-Fi Enabled Products Training Flyer 
 
Wi-Fi connections allow products to be monitored and controlled through smart-phone or tablet. This connectivity is 
being incorporated into many of the products we sell and proving to be very convenient. Part of great Customer Service 
is staying aware of what products are available to us and how they can benefit the customer. This flyer is intended to 
serve as a brief overview of some of the Wi-Fi enabled products we offer and their applications. Also, this flyer is linked 
to some previous flyers to show how they build on one another.  
 

Navien Navilink 
 
Navien’s Navilink allows home owners to monitor and control any of their Tankless Water Heaters, Tankless 
Boilers, or Combination Units from their phone.  
 

Some of the reasons this is helpful: 

 Remote access to control water temperature. 

 Notification of error codes on products to phone.  

 Remote access to start re-circulating pumps within units. 

 Wide range of performance and diagnostic information.  
 
 
Honeywell’s Lyric & Other Apps 
 
Honeywell’s Lyric Leak & Freeze Detect Senor and Lyric Thermostat have an app that allows the home 
owner to control the temperature, humidifiers and de-humidifiers, in their home as well  be alerted or 
leaks or freezes by the sensor.  
 

Honeywell’s other T-stats like the Prestige IAQ and Wifi 9000 can be connected to applications as well. 
Outside of temperature, some Honeywell thermostats have the capability to also monitor things like 
dry-contact switches and outdoor temp as well as monitor and control other things like humidifiers, 
dehumidifiers, ERV’s and more.  
 
Heil Observer Thermostat 
 
The Heil Observer Thermostat is also Wi-Fi enabled and allows Home Owners access the thermostat remotely. 
From single-stage or multi-staged gas furnaces, air conditioners and heat pumps to fan coils, humidifiers and 
air cleaners, it controls equipment to create an ideal comfort environment. It also alerts home owners when it 
is time for routine maintenance. 
 
Appliance Applications 
 
Many of our Appliance Vendors have applications available for home owners to access and 
control their appliances remotely. Many different types of appliances can be connected through 
the apps our manufacturers provide. Below is quick overview of some of them.  
 
Miele: The Miele Remote Vision can be purchased for certain Miele products and  allows control 
of every type of appliance from controlling ventilation to how long the roast in your oven still 
needs to cook or when the washing in your washing machine is ready to be removed. It can even 
let you know if you have left the freezer open. The Miele app also lets you re-order certain 
cooking and cleaning accessory products.  
Appliance Applications Cont. 
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GE:  The GE app is very comprehensive and in addition to monitoring and controlling appliances the GE app 
can also be connected to the GE Hybrid Water Heaters and Window ACs units.  
 
Samsung: Samsung also has applications that allow control of their appliances. They recently introduced a 
refrigerator app that allows home owners to see what’s inside their fridge on their phone.  
 
Whirlpool: The Whirlpool app is currently limited to washer and dryers with more coming later this year. One 
unique feature is that the laundry app can be synced to an Amazon account for Amazon Dash Replenishment. 
The washing machine will estimate when supplies are low and automatically re-order them. Whirlpool plans to 
have more smart appliances available in late 2016 including a dishwasher with the same re-order capabilities. 
 
Glentronics Wi-Fi Connectivity 
 
Glentronics products themselves are not wi-fi enabled. However, they do have a 
remote terminal that can be connected to wi-fi enabled products. An example of 
this would be connecting a back-up sump pump to a Honeywell Prestige 
Thermostat. This would allow the Honeywell stat monitor the pump and alert the 
home owner of any issues. This port is available with the PHCC-2400, PHCC-1730, 
PS-C22, PS-C33, DFC2, and USC3 models.  
 
*These pumps can also be connected to existing home security systems and auto 
dialers. 
 
Zoeller’s Z-Control Gateway 
 
Zoeller’s Aquanot back-up sump pump can be connected to wi-fi using the Z-Control Gateway. This allows the 
home owner to receive alerts and notifications on their phones.  
 
 
Next steps and a couple questions: 
 
The world of home automation and home connectivity will continue to expand and as it does our vendors will 
find new ways to incorporate wi-fi technology. The first next step is to learn more. Below is a video detailing 
the Samsung Family Hub Refrigerator.  
https://www.youtube.com/watch?v=ZspMxJMbPkI 
 
TRUE or FALSE: Glentronics pumps are wi-fi enabled and have a Glentronics app to run them.  
TRUE or FALSE: Whirlpool currently has the most smart-appliances available.  
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