
Miele vs Kitchen Aid Dishwasher Training Flyer 
 

As we grow further into the appliance market, it is important we all become familiar with the 

terms and types of products sold. One appliance we now sell and install is a dishwasher. This flyer 

will serve to look into some of the differences in two brands of appliances we stock.  

 

If you have not read the Dishwasher Training Flyer yet you are encouraged to do so before 

reading this.  

 

American vs European Style:  

 

Although there are multiple differences, the main difference has traditionally been 

quietness. American Style Brands like GE, Maytag, Whirlpool, Frigidaire and KitchenAid 

have traditionally had a soft food disposer in the bottom. The waste is grinded before it is 

drained.  

 

European styles, like Miele, have traditionally had a filter in the bottom rather than a 

grinder. This results in a quieter wash. To have a competing product, Kitchen Aid and other 

American Style Dishwasher manufactures have started offering dishwashers with filters as 

opposed to the disposers.  

 

Some of the other differences are listed below:  
 

 European dishwashers will sit flush in a 24’’ deep cabinet. This is an 

attractive feature because the door will not protrude from the 

cabinets; if a customer is placing a panel on the front of a dishwasher 

in a 24’’ deep cabinet it is best to choose a European model such as 

Miele, so that the cabinet door will line up with the remaining 

cabinetry. 

 European dishwashers use less energy and water than American 

dishwashers.  European dishwashers use condensation to dry the 

dishes, the hot water from the cycle sticks to the stainless steel sides 

of the dishwasher and the dishwasher does not use any energy to 

heat the air in the dishwasher to dry dishes. 

 American dishwashers have a large capacity. The door will protrude 

2-3 inches from a 24’’ deep cabinet to accommodate a greater 

capacity that many American-style models offer. If a customer wants 

to put a panel on their dishwasher, an American-style model will look 

best installed in an island or a deeper than 24’’ cabinet. 

 American dishwashers usually use a heated dry cycle, the heated dry 

cycle is a coil at the bottom of the dishwasher designed to heat the air 

inside the dishwasher to dry the dishes. 

 

 

http://media.wix.com/ugd/d7f245_14f7d9997f374b57a97000318232d311.pdf


 

Miele:  

 

Headquartered in Germany, Miele is the largest family-owned appliance company in 

the world. Miele is known to top tier quality. They manufacture almost every 

component for their appliances including the controls which is rare for an appliance 

manufacturer. Also, to give home owners more peace of mind each unit is tested 

before it leaves the factory. 

 

Miele is known for reliability, simplicity of design and a very different drying cycle. 

 

Kitchen Aid:  

 

For years, KitchenAid has been a well-known brand in the consumer market. 

KitchenAid makes a solid, reliable, American-style dishwasher with a variety of 

features at a range of prices. 

 

KitchenAid is an appliance brand owned by the Whirlpool Corporation along with 

Jenn-Air, Maytag, Whirlpool, and Amana. 

 

Comparison:  

 

American-style dishwashers are known for accommodating the needs of the American family, offering a large capacity, 

heated air dry cycle, and adjustable tines to accommodate a wide array of bowl and plate sizes. 

One of the reasons people choose a European-style dishwasher over the American-style dishwasher is that previously 

European dishwashers were quieter than American models with a hard food disposer in the bottom. 
 

Price points can vary but a home owner can buy KitchenAid starting at $599-$649 and Miele starting at $999 with less 

features but similar interiors. 

 

KitchenAid Pros: 

 Package rebates (usually 3 or more appliances) 

 Assembly line is based in USA 

 Matches an entire suite of kitchen appliances 

 Larger depth 

 Current generation has adopted European filter type (this should also equal to less service calls) 

 Dynamic Wash Arm - This unique design directly sprays water everywhere in the dishwasher, including hard to 

reach places. This means dishes get a powerful clean no matter where they are placed in the rack. Kitchenaid 

claims to have the best coverage 

 Maintenance Free Microfilter 

KitchenAid Cons: 

 Panel ready models are not usually flush with cabinets in most installations 

 Typical life is 7-9 years 



Miele Pros: 

 Quietest brand in North America 

 Entry level models are nice and basic (less is more mantra) 

 Several handle style options 

 Less energy/water usage than comparable American models 

 5 year warranty- Parts/Labor 

 Great Dry Cycle - There is an air intake valve at the bottom of the dishwasher. Colder room air is sent to the 

outer side of the dishwasher, and the hotter air is attracted to the colder wall and then dissipated 

Miele Cons: 

 Only come with a full one year warranty. The customer can purchase a 3 or 5-year warranty, for an additional 

cost 

 Unique rack design takes some getting used to and may seem confusing at first 

 No package deals 

 Miele manufactures their own stainless steel so it may not match with other stainless steel. 

 

In Summary:  

 

Many home owners will choose the KitchenAid for its heated dry option and also the fact that they are assembled, 

(although not manufactured) in the United States. KitchenAid also tends to have year round rebates and or package 

deals where Miele does not.  

KitchenAid is good, but Miele is better. Miele's dry cycle is the best in its class. In the top of the line dishwasher, there 

are two ports for air to enter on both sides instead of one, so the steam is dissipated to water much quicker and the 

door automatically opens for greater drying. 

Next Steps and a Couple Questions:  

 

The first next step is to learn more. The link below is to a video detailing the cleaning power of Miele Dishwashers.  

https://www.youtube.com/watch?v=AX2MYhOQFfc 

TRUE or FALSE: American style brands are typically larger and quieter than European style dishwashers.  

TRUE or FALSE: Miele offers package deals similar to Kitchen Aid.  

TRUE or FALSE: Kitchen Aid is less expensive and has a heated dry option. 

TRUE or FALSE: American style dishwashers use condensation to dry.  

 

 

https://www.youtube.com/watch?v=AX2MYhOQFfc

