
Dishwasher Training Flyer 
 

As we grow further into the appliance market, it is important we all become familiar with the terms and types of 

products sold. One appliance we now sell and install is a dishwasher. This flyer will serve to detail the basic terminology 

used with discussing dishwashers and some features and benefits offered.  

 

Dimensions of Dishwashers:  

 

The most common dimensions of a dishwasher are 35” tall x 24” wide x 24” deep. A 

smaller size of 35” tall x 18” wide x 24” deep is also available. There are also ADA 

compliant units which can have a height adjustment of 32 ½” up to 35 ½”. These may 

need to be used if a customer has thick tile or wood flooring because they have a larger 

sub floor. 
 

Dishwashers are most commonly built-in style and installed under the counter but are 

also available in portable models. Under-Sink options also exist that go under a or sink in 

a kitchen. These units are 34” X 24” X 25¾” meaning a smaller capacity. 
 

Companies like Frigidaire and even GE Monogram manufacture a very competitive 18” dishwasher with good features 

and stainless steel tubs. 

 

 

Capacity: 

 

Dishwasher capacity is typically measured in terms of the number of place settings that will comfortably fit inside the 

unit. Smaller units can handle approximately eight place settings while larger units can hold as many as 16 settings. 

  

When assessing your capacity requirements, take into consideration oversized or unusually shaped items that require 

frequent washing. 

 

 

American vs European Style:  

 

American Style:  Brands include: GE, Maytag, Whirlpool, Frigidaire and KitchenAid. 

Most American dishwashers have a grinder at the bottom, rather than the 

removable filter of the Europeans. American models also tend to have more cycles 

and options and are typically less expensive. KitchenAid has actually changed in 

mid-2014 away from the grinder to the filter. Most higher end American brands will 

likely follow for better quietness.  
 

European Style:  Brands include: Miele, Bosch, Asko. European dishwashers are 

typically quieter than their American counterparts. They also use less water and 

energy by heating the water hotter. The Europeans, with the exception of Miele, do 

not have a true drying cycle.  

 

 

 



Stainless vs Plastic Tubs:  

 

The tub is the inner wall of the dishwasher and is available in both stainless steel 

and plastic. They both hold water well however quality perception certainly favors 

stainless. Stainless is also non-porous and germ and odor resistant. Plastic tubs 

should be cleaned with citric acid cleaners a few times each year. 

 

 

 

Racks:  

 

Racks and cycles are the only changing features on a dishwasher. The better dishwashers will have an adjustable top 

rack for instance, and adjustable tines to accommodate bigger pots. Others, like Miele and KitchenAid will have a third 

rack exclusively for silverware. The third rack for silverware feature will also be available in the new GE Monogram and 

Profile dishwashers. 

 

 

Regular vs Integrated Controls:  

 

The controls on a dishwasher have traditionally been located on the top outside 

wall of the door.  
 

Integrated dishwashers are the newest trend in dishwashers with controls on the 

top of the door. In other words, you don’t see the control panel when the door is 

closed. These models are thought to offer a more aesthetic design. It will 

typically cost $150-$250 more for an integrated model with the same features as 

a regular dishwasher with controls on the face. 

 
 

Paneling:  

 

Placing panels on a dishwasher is a great design idea. The dishwasher 

becomes seamless and indistinguishable from the actual cabinet.  
 

Paneled door American models will protrude 2” from the cabinet. This can 

be contradictory to the purpose and possibly ruin the aesthetic. When 

considering a paneled dishwasher it is advised to consider European 

models only. We offer Miele. One model is the G 4286 SC Vi. 
 

*Integrated controls and paneling features on dishwashers offer the same concept as the 

integrated refrigerator. The refrigerator training flyer can be found here.  

 

 

Cycles:  

 

The order and timing of processes a dishwasher uses to clean are called cycles. Cycles will change only time and 

temperature of the washing, rinsing and drying. Unlike clothes washing machines, dishwashers do not alter the velocity 

of the water. In other words, there is no true gentle cycle. The china and crystal cycles in a dishwasher are just shorter 

washes and longer rinses at a lower temperature. 

Integrated controls 

http://www.mieleusa.com/Product/Details/701
http://media.wix.com/ugd/d7f245_f15b126259da401dbadb30fd2a61fa62.pdf


Quietness:  

 

The quietness of a dishwasher has become a bigger concern as most living spaces have opened up to kitchens. Almost 

every dishwasher, however, is quieter than they were in past years.  
 

Even though it is becoming a bigger concern of homeowners, buying a dishwasher on quietness alone is not a cost-

effective idea. All European and “better” American dishwashers are sufficiently quiet. Anything under 47 decibels will be 

more than adequate. The really quiet dishwashers will be between 42-45 decibels. A decibel is a “unit of measurement 

that expresses the ratio of two values of a physical quantity, often power or intensity” and often used when discussing 

how “loud” something is. 

 

Other Notes:  

 

 Check rebates, which can be up to 30% at times. 

 For racks and overall quality, look at the Miele dishwasher. 

 The energy conscious consumer will want to look for the added savings that come 

with units featuring the Energy Star label. These dishwashers exceed federal 

standards for energy use by 25% or more. 

 Frigidaire manufactures a very good basic machine with decent features. 

 Sensor technologies automatically adjust the wash cycle to ensure clean results. 

 European styles typically use a combination of heat and steam to dry the dishes 

while American styles typically have a separate heating element to assist drying. 

 There are also booster heaters that raise the temperature of the water higher in 

order to use less water.  

 Two-Drawer dishwashers are also a new trend. To the right is a picture of a 

KitchenAid. 

Next Steps and a Couple Questions:  

 

The first next step is to learn more and the second is to start bringing these up with our customers. The link below is to a 

video detailing Miele putting random things like cakes and boots into a dishwasher to demonstrate their power. Will it 

wash? https://www.youtube.com/watch?v=AX2MYhOQFfc 

 

 

True or False: American Style Dishwashers are quieter because they have a filter in the bottom that collects waste 

instead of a grinder.  

True or False: American Style Dishwashers are typically less expensive than European.  

 

 

https://www.youtube.com/watch?v=AX2MYhOQFfc

