
Intro to Neuco Training Flyer 
 
In our industry Customer Service is a top priority. It is our service that separates us from 
our competitors. One area of customer service is getting non-stocking products quickly 
in must have situations. One solution, in the HVAC world, is Neuco a Master Distributor 
of HVACR Controls. This flyer is intended to cover some of the main benefits of Neuco.  
 
 

What can Neuco help add to our Customer Service? 
 

In the HVAC world, there are a variety of different ways Neuco can help us, this may mean a part for a furnace or air 
handler, parts for lines we don’t carry, or more. In these situations it wouldn’t be wise or even possible to stock every 
possible part a customer may need. This is where Neuco comes in. Neuco products are slightly more expensive than 
through our Manufacturers but in cases where speed is critical or it is a vendor we don’t have access to, they are helpful. 
 

 Typically, orders entered with Neuco by 3pm Central time will be at your branch the next day.  

 Offers brands we do not have access to such as Bryant, or Carrier or many more.  

 May have HVAC parts that have been discontinued through the Manufacturer.  

 Order Entry and Pricing Online.  

 Freight is through UPS and is estimated at the time of order entry.  

 Direct ship anywhere in the US. 

 Phone number: (800) 323-7394 

 
When should you think of calling Neuco? 
 

 

 If a customer comes in and needs an HVAC part from a manufacturer we don’t carry, Neuco may be the answer. 
 

 If a customer needs a product quickly and our primary vendor has a long lead time, Neuco may be the answer.  
 

 If a part is discontinued from an HVAC manufacturer and no longer available, Neuco may be the answer.  
 

How do you create an account with Neuco? 
 

Go to www.Neuco.com and click Your Account, Login, Request an Account.  Once you get your account set up you can 
log in to access pricing and products.  
 
 

Some Vendors from Neuco: 
 

 

tel:8003237394
http://www.neuco.com/
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Neuco Line Card: 
 

 

“Yes We Have Access to That Manufacturer.” 


