
Intro to Dryers Training Flyer 
 
As appliances become a bigger part of our business it becomes more important for us to have at least a basic 
understanding of them. This flyer will serve as a follow up to the Washer Training flyer and cover the basic terms and 
types of Dryers. After reading this flyer you should be able to better help a customer decide which dryer is best for 
them.  
 
 

Gas or Electric : 
 

Dryers can be either gas or electric. All dryers use an electric motor to tumble clothes and 
an electric fan to distribute heated air. The difference is the source of heat generation 
with natural gas or electricity. The decision to purchase gas versus electric depends on 
whether you have a gas line in your laundry area.  
 
Electric dryers use twice the strength of an ordinary household electric current. Most run 
on a 240-volt current to heat up coils and require a special 240-volt outlet in your laundry 
area. We stock dryer cords in 4 and 6 food lengths in both 3 and 4 prong styles. Because 
of the different plug styles it is best if the customer takes a picture of the outlet before 
coming in to shop for a dryer. They can then show you the outlet and the correct style can 
be ordered. 
 
The purchase price of a gas dryer can be slightly higher than that of an electric dryer, but it’s typically less expensive to 
operate. It usually takes only a year or two to make up the purchase-price difference due to energy savings. Gas dryers 
need a gas connector. (Item 12.48FLEXGAS). 
 

Space Needs and Capacity: 
 

Before a customer buys they need to, measure the space for the new dryer. 
Both washers and dryers need 1 inch of space between and on either side 
of the appliance for proper air circulation. Also, it is suggested to add 6 
inches of depth to the dryer to account for door clearance, dryer vents and 
hookups. If space is at a limited, a customer could choose to use a stackable 
washer and dryer.  
 
The capacity of a Dryer is measured in cubic feet inside the dryer drum. 
There are many different sizes of washers but they will typically be one of 
three main categories; compact, traditional, and super capacity.  
 

 The average capacity of a 24” compact dryer is 4.0 cu. ft. 

 The average capacity of a traditional dryer is 7.3 cu. ft. 

 The average capacity of a super-capacity dryer ranges from 7-8 cu. ft. 
 

A king size comforter typically needs 4+ cubic feet to be properly dried. 
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Cycles: 
 

A cycle is the process the dryer uses to dry the clothes. There are many different cycles dryers use but a few are listed 
below.    
 

 Eco-Cycle - This cycle significantly decreases energy use by accurately monitoring the dryness of clothes. Some 
models even have a monitor on the console that displays the energy use and efficiency of different drying cycles. 
A dryer with an eco-cycle can use up to 35% less dryer energy when you pair it with a matching washer. 

 Express dry - This dry cycle uses large blowers for increased air flow so laundry dries faster. 

 Steam - Steam cycles can refresh an outfit, relaxing wrinkles and removing odors. Most manufacturers inject 
steam through ports on the top of the dryer. Electrolux is one of the only dryers that injects steam through ports 
on the bottom of the dryer. As the steam rises through the clothes it does a better job removing wrinkles. 

 Delicate - This cycle uses an ultra-low temperature to safely and gently dry lightweight garments and loosely 
woven fabrics. Your clothes will last longer and keep their color longer using the correct temperatures. 

 Sanitation - Bacteria and germs can easily find their way into fabrics. A dryer with a sanitizing cycle can help 
provide relief to children and adults with frequent allergies by using high heat or steam to sanitize items that 
can't be easily washed. A sanitation cycle eliminates up to 99.9% of common household bacteria. 

 
 
 

Common Features: 
 

 

 Digital Displays – Sleek and stylish, digital displays offer an updated 
appearance with the benefit of cycle countdowns and child locks. 

 NSF ratings – The National Sanitary Foundation rates machines based on their 
ability to destroy allergens and bacteria on fabric. 

 Vent Blocking Indicator – This lets the customer know when they need to 
clean the dryer vent. 

 Drum Light – An illuminated interior helps you catch every last sock in the load. 

 Extended Tumble – By tumbling the clothes at regular intervals, this feature 
keeps clothes fresh and wrinkle-free if you can’t get to the load right away. 

 Silent Operation – This allows users to mute the end-of-cycle signal on 
machines located close to living and sleeping areas. * Some dryers can also be 
set to play songs at the end of a cycle. 

 Matching Set – Buying a matching set of washer and dryer may help maximize 
rebate.  

 

 
Condensing Dryers: 
 

Ventless Drying. Condenser drying is a great option for people that cannot vent outside 
or for small homes, where you can save space by placing laundry in a closet or kitchen. A 
condensing dryer turns the heat and steam into water cooling it with the cooler air 
around the dryer. This causes the water to condensate out of the air. Because 
Condensing driers use the cooler air around the dryer, the moisture is absorbed into the 
immediate surroundings instead of the outside. Condensation dryers typically take 
longer to dry and traditionally the homeowner must empty the condensation container 
from time to time. 
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Heat Pump Dryers: 
 

Heat pump dryers are the next step up from Condensing 
Dryers. Heat Pump Dryers use the refrigerant and the 
refrigeration cycle to extract water from as well as heat the 
air. By using this method, the dryer not only avoids the need 
for ducting, but it also conserves much of its heat within the 
dryer instead of exhausting it into the surroundings. Presently, 
Whirlpool, Blomberg and LG offer heat pump dryers from the 
US. Miele and Electrolux offer heat pumps from Europe. Heat 
pump dryers  
 

Heat Pump Dryers are likely to become much more popular in 
the coming years. This is because they are 50% more efficient 
than regular vented dryers for a $150 average yearly savings. 
Miele can be up to 60% more efficient. 
 

For those that want to learn more, a step by step detail of how a heat pump dryer works is located at the end of the 
flyer.  
 

Next Steps and a Couple Questions: 
 

The first next step is to learn more and the second is to start bringing dryers up with our customers. Below is a video 
detailing the Miele T1 dryer.  
https://www.youtube.com/watch?v=w2rEkd5bsCY&index=9&list=PLfGbl9W_quwl3-xp3G0h9wMnOG1Z2wg6n. 
 
TRUE or FALSE: Gas dryers cost more upfront but offer energy savings overtime that offset the cost.  
TRUE or FALSE: A king size comforter needs at least 7+ cubic feet in the dryer drum to dry properly.  
 
 

Bonus Question: How is a heat pump dryer like a water cooler or an air conditioner?  
 
 
Answer: They all use the refrigeration cycle to cool air or water. Below is a basic explanation of the process.   
 
Inside a heat pump dryer there is a refrigerant which is a chemical compound that easily changes state from liquid to 
vapor and back. When a refrigerant is in a lower pressure environment it evaporates and becomes cold and when in a 
higher pressure state it condenses into liquid and becomes hot.  
 
 
 
 
 
 
 
 
 
A heat pump dryer uses a closed loop of refrigerant in which one portion is at a lower pressure (cold) and one portion is 
at a higher pressure (hot). The hot humid air in the dryer drum is ran over the cold side of the refrigerant loop. This 
causes the air to cool and water to condense out of the air. After this step the same air is ran over the hot side of the 
refrigerant loop. This heats the cool dry air back up. After that it is sent back into the dryer drum to absorb more water. 
This is a very efficient way to both remove water from the air and re-heat the air.  

https://www.youtube.com/watch?v=w2rEkd5bsCY&index=9&list=PLfGbl9W_quwl3-xp3G0h9wMnOG1Z2wg6n

