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Appliances are becoming a bigger and bigger part of our business. That being said, it’s important for us to have 
at least a basic understanding of the terms and types of appliances available. Washers are the most varied 
products in the industry, and are the most widely purchased home appliances. They have also advanced more 
than any other home appliances, so new washers are very different than washers made just 5 years ago. This 
flyer will serve to cover the basic terms and types of washers.  
 

Types of Washers: 
 

There are a few main types of washers that a customer should consider when making a purchase. Below is an 
overview of each of these.   
 
Top Load:  
Clothes are loaded from the top of the machine. This design has not changed since 
its introduction in 1948. These machines fill with 40 gallons of water and use an 
agitator to wash the clothes. An agitator is the part of a washer that projects up 
from the middle of the wash tub. It creates the wash action by rotating back and 
forth; rolling garments from the top of the load, down to the bottom, then back up 
again.  
 
Pros: They're the least expensive overall. Loading these washers or adding items in 
mid-cycle is easier than in machines without an agitator. 
  
Cons: These perform the least impressively as a group and because they use more 
water and extract less than high-efficiency top-loaders and front-loaders. Also, 
dryer times are typically longer, increasing energy use. Traditional top-loaders hold 
about 12 to 16 pounds of laundry.  
 
 
 
Hybrid Top Load (High Efficiency Top Load):  
Hybrid washers combine the efficiency of a front load washer with the ease of 
operation of a top load. It is effectively a top load without an agitator. They have 
become more widely sold, especially at box stores. These wash well and use less 
than traditional top loads. These fill with 10 – 17 gallons.   
 
Pros: Most high-efficiency top-loaders. These hold more laundry (17 to 28 pounds) 
than regular top-loaders and typically wash better. The higher spin speed reduces 
dryer time and energy consumption by extracting more water. 
  

Cons: The high-speed spin can tangle and wrinkle clothing, and while prices have dropped these still cost more 
than traditional top-loaders and can cost as much as front-loaders. Manufacturers have increased capacities 
so that you can wash more laundry less often. One way to increase capacity is to make the tub deeper, and 
some washers are also taller now, which can make it difficult for some people to retrieve laundry at the 
bottom of the tub.  
 
* To make HE front-loaders easier to empty, most have pedestals that are available for purchase. 
* Also, we sell a high efficiency top load that has an agitator (Fisher Paykel). 
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Front Load:  
Clothes are loaded from the front, rather than the top of the machine. Rather than 
filling with 40 gallons of water, front loaders fill with 10-17 gallons. There is no 
agitator and the clothes effectively wash themselves with a greater RPM spin. New 
front load washers have become much more reliable than the first generation, and 
the average price has dropped significantly as well.  
 
Pros: The best front-loaders typically clean better and more efficiently than the 
best high-efficiency top-loaders. Most can handle roughly 17 to 28-pound loads 
and spin even faster than high-efficiency top-loaders. Typically that means more 
water is extracted, reducing drying time and energy consumption. As a group 
front-loaders tend to be very quiet. Many can be stacked with a dryer to save floor 
space. 
  

Cons: Front-loaders tend to cost more than high-efficiency top-loaders. A front-loader's high spin speeds might 
vibrate too much for the machine to be placed near living areas. While most manufacturers have reduced the 
vibrations, keep in mind that concrete floors can absorb vibrations well, unlike wood-framed floors. 
 
 
 

Compact Washers: 
These compact models are usually 24 inches wide or less, compared with 
the usual 27 inches for full-sized models. They come in both top and 
front load styles. Miele and Bloomberg are a couple vendors with 
compact options available.  
  

Pros: Compact washers use less space. Compact front-loaders and dryers 
can be stacked. 
  

Cons: Compacts typically can only handle an 8- to-12-pound load. 
 
 

 

 

 

Features: 
 

Cycles: Permanent press, durables, etc. are different wash and rinse configurations for 
different fabrics. Delicates will spin in different intervals than permanent press.  
 

Stackable: All front loaders can be stacked. However, newer models usually cannot be 
stacked with older machines. Be careful when stacking a front load machine, the vibration 
will shake the floor in existing spaces, especially on second and third floors. 
 
Steam: Cycle designed to remove wrinkles. Loosen tough stains.  
 
Spin: The average front load will spin at 1000 RPM. The more advanced models can spin up 
to 1600 RPM. Faster spins will remove the moisture, so drying time is much shorter. 
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Features (cont.): 
 

Heat Boost: The more advanced models have an added heater for hotter water with better cleaning for lighter 
colors.  
 

Combo Washer/Dryer: It is not a good idea to have a washer and dryer in the same machine. Unfortunately, the 
repair record of these is not good. The drying is also not efficient as at 110V. A better choice is a separate 
washer and vent-less condenser dryer. 
 
Other features like a rinsing/pre-treating basket and a powerwash water stream are being incorporated into 
washers.  
 
 

Rebates: 
 

It is important to mention this, because at different times rebates can fluctuate and be substantial. Rebates 
can influence the customer’s decision. 
 
 

Other Items Needed with a Washer Purchase: 
 

Most washing machines require the additional purchase of fill hoses to supply water to the 
washer. Most electric dryers require the purchase of the 240v power cord that we sell. 
Also, all gas dryers require the purchase of a gas line that we sell and hook up. 
 
 
 
 

Installation: 
 

Our Customer Services Team can install washers and dryers for customers for an additional fee.  
 
 
 

The next steps and a couple questions: 
 

The first next step is to learn more and the second next step is to start bringing these up with our customers. 
Below is a link to a series of videos on Miele washers.  
https://www.youtube.com/watch?v=SjP5PuEjLAU&index=8&list=PL52CA8DD0A58A4986 
 
 
TRUE or FALSE: High Efficiency washers use less water but also hold less laundry.  
TRUE or FALSE: The agitator helps spin the clothing by spinning in circles and pulling the clothes around.  
 

https://www.youtube.com/watch?v=SjP5PuEjLAU&index=8&list=PL52CA8DD0A58A4986

